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Safety Attribute Inspection (SAI) Data Collection Tool
4.2.5 Training of Dispatchers (OP)

ELEMENT SUMMARY INFORMATION

Purpose of this Element (certificate holder’s responsibility):

To ensure the certificate holder's dispatchers are properly trained according to the
certificate holder's FAA approved training program.

Objective (FAA oversight):

Specific Instructions:

To determine if the certificate holder's Training of Dispatchers process meets all
applicable requirements of Title 14 of the Code of Federal Regulations (14 CFR) and

FAA policies.

To determine if the certificate holder's Training of Dispatchers process incorporates the
safety attributes.

To identify any shortfalls in the certificate holder's Training of Dispatchers process.

Intentionally left blank

SUPPLEMENTAL INFORMATION

Specific Regulatory Requirements (SRRs):

SRRs:

121.135(a)(1)
121.135(b)(1)
121.135(b)(2)
121.135(b)(3)
121.401
121.401(a)(2)
121.401(a)(3)
121.401(b)
121.401(c)
121.403
121.403(a)
121.403(b)(1)
121.403(b)(2)
121.403(b)(5)
121.403(b)(6)
121.415(a)
121.415(a)(1)
121.415(a)(2)
121.415(c)
121.415(d)
121.415(f)
121.415(g)
121.415(g)(1)
121.415(g)(2)
121.418
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e SRRs:

121.418(a)
121.418(a)(1)
121.418(a)(3)
121.422
121.422(a)
121.422(a)(1)(i)
121.422(a)(1)(ii)
121.422(a)(1)(iii)
121.422(a)(1)(iv)
121.422(a)(1)(ix)
121.422(a)(1)(v)
121.422(a)(1)(vi)
121.422(a)(1)(vii)
121.422(a)(1)(viii)
121.422(a)(2)(i)
121.422(a)(2)(ii)
121.422(a)(2)(iii)
121.422(a)(2)(iv)
121.422(a)(2)(v)
121.422(a)(2)(vi)
121.422(a)(3)
121.422(b)
121.422(c)
121.427(a)
121.427(b)
121.427(b)(2)
121.427(b)(2)
121.427(b)(3)
121.427(b)(4)
121.427(c)
121.427(c)(4)(i)
121.427(c)(4)(ii)
121.427(c)(4)(iii)
121.429
121.433(c)(1)(ii)
121 App..l

Related CFRs & FAA Policy/Guidance:

e Related CFRs:
Intentionally left blank

e FAA Policy/Guidance:

FAA Order 8400.10, volume 3, chapter 2
FAA Order 8400.10, volume 3, chapter 5
AC 120-88A
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SAI SECTION 1 - PROCEDURES ATTRIBUTE

Objective: Procedures, instructions, and information contained in the certificate holder's manual are
documented methods for accomplishing a process. Policies contained in the certificate holder's manual
should establish the certificate holder's compliance posture. Policies may not be stand-alone statements
but may be embedded within procedures, instructions, or information regarding a particular regulatory
requirement. The questions in this section of the data collection tool (DCT) are designed to assist the
inspector in determining if the certificate holder's manual has documented or prescribed methods of
accomplishing the process requirements that provide answers to the associated questions regarding who,
what, when, where, and how. This section contains policy questions, procedural questions, and
instructional or informational questions pertaining to various types of certificate holder requirements such
as actions, prohibitions, or resources (i.e., personnel, facilities, equipment, technical data, etc.).

Tasks

To meet this objective, the inspector must accomplish the following tasks:

1. Review the information listed in the Supplemental Information section of this DCT.

2. Review the duties and responsibilities for management and other personnel identified by the
certificate holder who accomplish the Training of Dispatchers process.

3. Review the certificate holder's manual to ensure that it contains policies, procedures, instructions,
and information necessary for the Training of Dispatchers process.

Questions

To meet this objective, the inspector must answer the following questions:

1. Does the content of the certificate holder's manual meet the specific regulatory
and FAA policy requirements for a Training of Dispatchers process:
1.1. Does the certificate holder provide adequate ground and flight training facilities | [ Yes
and properly qualified ground instructors for the training required? ] No, Explain

SRRs: 121.401(a)(2)

1.2. Does the certificate holder's manual provide, with respect to each airplane type | [ Yes

and, if applicable, the particular variations within that airplane type, appropriate | [] No, Explain
training material, examinations, forms, instructions, and procedures for use in
conducting the training and checks required by 14 CFR part 121?

SRRs: 121.401(a)(3)

1.3. Does the certificate holder's manual specify that if an aircraft dispatcher takes [ ves

the competency check or completes recurrent training in the calendar month ] No, Explain
before or after the month required, then it is considered to have been
completed in the calendar month required?

SRRs: 121.401(b)
Related Design JTlIs:

1. Check that the Certificate Holder's manual contains instructions and
information that ensure it has a procedure for establishing the required
Aircraft Dispatcher Recurrent Training calendar base month.

Sources: 121.135(a)(1); 121.401(b)

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW): 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(OP); 2.1.2(AW); 2.1.2(OP); 2.1.3(AW); 2.1.3(OP); 2.1.4(AW);
2.1.4(0OP); 2.1.5(AW); 2.1.5(OP); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(OP); 3.1.5(0P); 3.1.6(OP); 3.1.7(OP); 3.1.8(0OP); 3.1.9(OP);
3.1.10(0P); 3.1.11(OP); 3.1.12(OP); 3.1.13(OP); 3.2.1(OP);
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3.2.2(0OP); 3.2.3(0P); 4.2.11(OP); 4.3.2(OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(0P); 5.1.7(OP); 5.1.8(AW);
5.1.8(OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(OP); 6.1.3(OP);

6.1.4(0OP); 6.2.1(AW); 7.1.4(OP)

2. Check that the Certificate Holder's manual contains instructions and
information that ensure it has a procedure for establishing the required
Aircraft Dispatcher Competency Check calendar base month.

Sources: 121.135(a)(1); 121.401(b)

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0OP); 2.1.2(AW); 2.1.2(0OP); 2.1.3(AW); 2.1.3(OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0OP); 3.1.5(0OP); 3.1.6(OP); 3.1.7(OP); 3.1.8(0OP); 3.1.9(OP);
3.1.10(0P); 3.1.11(OP); 3.1.12(OP); 3.1.13(0OP); 3.2.1(OP);
3.2.2(0OP); 3.2.3(0OP); 4.2.11(OP); 4.3.2(0OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(OP); 5.1.8(AW);
5.1.8(0OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(OP); 6.1.3(OP);
6.1.4(0OP); 6.2.1(AW); 7.1.4(OP)

3. Check that the Certificate Holder's manual contains instructions and
information that ensure it has procedures, which grant the Aircraft
Dispatcher Recurrent Training to be accomplished in the calendar
month before or after the required Recurrent Training calendar month.

Sources: 121.135(a)(1); 121.401(b)

Interfaces: 1.1.2(AW); 1.1.2(0OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0OP); 2.1.2(AW); 2.1.2(0P); 2.1.3(AW); 2.1.3(0P); 2.1.4(AW);
2.1.4(0OP); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(0OP);
3.1.4(0OP); 3.1.5(0OP); 3.1.6(0OP); 3.1.7(0OP); 3.1.8(0OP); 3.1.9(0OP);
3.1.10(0OP); 3.1.11(0OP); 3.1.12(OP); 3.1.13(0OP); 3.2.1(OP);
3.2.2(0P); 3.2.3(0P); 4.2.11(0OP); 4.3.2(0OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(OP); 5.1.8(AW);
5.1.8(0OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(0OP); 6.1.3(OP);
6.1.4(0OP); 6.2.1(AW); 7.1.4(0OP)

4. Check that the Certificate Holder's manual contains instructions and
information that ensure it has a procedure, which grants the Aircraft
Dispatcher Competency Check to be accomplished in the calendar
month before or after the required Competency Check calendar month.

Sources: 121.135(a)(1); 121.401(b)

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0P); 2.1.2(AW); 2.1.2(OP); 2.1.3(AW); 2.1.3(OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(OP); 3.1.5(0P); 3.1.6(0OP); 3.1.7(OP); 3.1.8(OP); 3.1.9(OP);
3.1.10(0P); 3.1.11(OP); 3.1.12(OP); 3.1.13(OP); 3.2.1(OP);
3.2.2(0OP); 3.2.3(0P); 4.2.11(OP); 4.3.2(OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(0P); 5.1.7(OP); 5.1.8(AW);
5.1.8(0P); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(OP); 6.1.3(OP);
6.1.4(0P); 6.2.1(AW); 7.1.4(OP)

1.4. Does the certificate holder's manual require each instructor, supervisor, or [ ves
check airman who is responsible for a ground training subject, course of ] No, Explain
training, or competence check to certify, as a part of the dispatcher's record,
the proficiency/knowledge of the dispatcher upon completion of that
training/check?

SRRs: 121.401(c)
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1.5. Does the certificate holder's manual require a current written training program [ ves
curriculum for each type of airplane with respect to dispatcher(s) required for ] No, Explain
that type airplane, and include ground training required by 14 CFR part 121,
subpart N?
SRRs: 121.403(a)

1.6. Does the certificate holder's dispatcher training program curriculum include:

1.6.1 | Alist of principal ground training subjects, including emergency training [ ves
subjects, that are provided? [ 1 No, Explain

SRRs: 121.403(b)(1)
Related Design JTlIs:

1. Check that the Certificate Holder's manual contains an Aircraft
Dispatcher ground training curriculum that includes a list of principal
ground training subjects.

Sources: 121.135(b)(24); 121.403(b)(1)

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0OP); 2.1.2(AW); 2.1.2(0OP); 2.1.3(AW); 2.1.3(0OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0OP); 3.1.5(0P); 3.1.6(0OP); 3.1.7(0OP); 3.1.8(0OP); 3.1.9(0OP);
3.1.10(0OP); 3.1.11(OP); 3.1.12(OP); 3.1.13(0OP); 3.2.1(OP);
3.2.2(0P); 3.2.3(0OP); 4.2.11(0OP); 4.3.2(0OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(0OP); 5.1.8(AW);
5.1.8(0OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(0OP); 6.1.2(0OP); 6.1.3(OP);
6.1.4(0OP); 6.2.1(AW); 7.1.4(0OP)

2. Check that the Certificate Holder's manual contains an Aircraft
Dispatcher ground training curriculum that includes emergency training
subjects.

Sources: 121.135(b)(24); 121.403(b)(1)

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0OP); 2.1.2(AW); 2.1.2(0OP); 2.1.3(AW); 2.1.3(0OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0OP); 3.1.5(0OP); 3.1.6(OP); 3.1.7(OP); 3.1.8(0OP); 3.1.9(OP);
3.1.10(0P); 3.1.11(OP); 3.1.12(OP); 3.1.13(0OP); 3.2.1(OP);
3.2.2(0OP); 3.2.3(0OP); 4.2.11(OP); 4.3.2(0OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(OP); 5.1.8(AW);
5.1.8(0OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(0OP); 6.1.3(OP);
6.1.4(0OP); 6.2.1(AW); 7.1.4(OP)

1.6.2 | Alist of all the training devices mockups, systems trainers, procedures trainers, | [] Yes
or other training aids that the certificate holder will use? ] No, Explain

SRRs: 121.403(b)(2)
Related Design JTls:

1. Check that the Certificate Holder's manual contains a list of training
devices that will be utilized during Aircraft Dispatcher training.

Sources: 121.135(b)(24); 121.403(b)(2)

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0OP); 2.1.2(AW); 2.1.2(0OP); 2.1.3(AW); 2.1.3(0OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0OP); 3.1.5(0P); 3.1.6(0OP); 3.1.7(0OP); 3.1.8(0OP); 3.1.9(0OP);
3.1.10(0OP); 3.1.11(0OP); 3.1.12(0OP); 3.1.13(0OP); 3.2.1(OP);
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3.2.2(0OP); 3.2.3(0P); 4.2.11(OP); 4.3.2(OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(0P); 5.1.7(OP); 5.1.8(AW);
5.1.8(OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(OP); 6.1.3(OP);

6.1.4(0OP); 6.2.1(AW); 7.1.4(OP)

2. Check that the Certificate Holder's manual contains a list of training
mockups that will be utilized during Aircraft Dispatcher training.

Sources: 121.135(b)(24); 121.403(b)(2)

Interfaces: 1.1.2(AW); 1.1.2(0OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0OP); 2.1.2(AW); 2.1.2(0P); 2.1.3(AW); 2.1.3(0P); 2.1.4(AW);
2.1.4(0OP); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0P); 3.1.5(0P); 3.1.6(0OP); 3.1.7(OP); 3.1.8(0OP); 3.1.9(OP);
3.1.10(0OP); 3.1.11(0OP); 3.1.12(OP); 3.1.13(0OP); 3.2.1(OP);
3.2.2(0P); 3.2.3(0OP); 4.2.11(0OP); 4.3.2(0OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(OP); 5.1.8(AW);
5.1.8(0OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(0OP); 6.1.2(0OP); 6.1.3(OP);
6.1.4(0OP); 6.2.1(AW); 7.1.4(OP)

3. Check that the Certificate Holder's manual contains a list of system
trainers that will be utilized during Aircraft Dispatcher training.

Sources: 121.135(b)(24); 121.403(b)(2)

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0OP); 2.1.2(AW); 2.1.2(0OP); 2.1.3(AW); 2.1.3(0OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0OP); 3.1.5(0P); 3.1.6(0P); 3.1.7(0OP); 3.1.8(OP); 3.1.9(0OP);
3.1.10(0OP); 3.1.11(0OP); 3.1.12(0OP); 3.1.13(0OP); 3.2.1(0OP);
3.2.2(0P); 3.2.3(0OP); 4.2.11(0OP); 4.3.2(0P); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(0OP); 5.1.8(AW);
5.1.8(0OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(0OP); 6.1.3(OP);
6.1.4(0P); 6.2.1(AW); 7.1.4(0OP)

4. Check that the Certificate Holder's manual contains a list of procedure
trainers that will be utilized during Aircraft Dispatcher training.

Sources: 121.135(b)(24); 121.403(b)(2)

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW): 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(OP); 2.1.2(AW); 2.1.2(OP); 2.1.3(AW); 2.1.3(OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(OP); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(OP); 3.1.5(0P); 3.1.6(OP); 3.1.7(OP); 3.1.8(OP); 3.1.9(OP);
3.1.10(0P); 3.1.11(OP); 3.1.12(OP); 3.1.13(OP); 3.2.1(OP);
3.2.2(OP); 3.2.3(0P); 4.2.11(OP); 4.3.2(OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(OP); 5.1.8(AW);
5.1.8(OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(OP); 6.1.3(OP);
6.1.4(0OP); 6.2.1(AW); 7.1.4(OP)

1.6.3 | The programmed hours of training that will be applied to each phase of [ ves
training? ] No, Explain
SRRs: 121.403(b)(5)

1.6.4 | A copy of each statement issued by the Administrator under 14 CFR part 121, [ Yes

section 405(d), for reduction of programmed hours of training? [ 1 No, Explain
SRRs: 121.403(b)(6) ] Not Applicable
1.7. Does the certificate holder's dispatcher training program provide, as

appropriate to the particular assignment of the dispatcher:

1.7.1 | Basic indoctrination ground training for newly hired dispatchers in at least the [ ves
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following: duties and responsibilities, appropriate provisions of the Federal ] No, Explain
Aviation Regulations, contents of the certificate holder's operating certificate
and operations specifications, and appropriate portions of the certificate
holder's operating manual.

SRRs: 121.415(a)(1)
Related Design JTlIs:

1. Check that the Certificate Holder's manual contains instructions and
information that ensure it has a basic indoctrination ground training for
newly hired Aircraft Dispatchers of at least 40 hours of instruction,
unless reduced under 121.405 or as specified in 121.401(d).

Sources: 121.135(a)(1); 121.415(a)(1)()

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW): 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(OP); 2.1.2(AW); 2.1.2(OP); 2.1.3(AW); 2.1.3(OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(OP); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(OP); 3.1.5(0P); 3.1.6(0OP); 3.1.7(OP); 3.1.8(OP); 3.1.9(OP);
3.1.10(0P); 3.1.11(OP); 3.1.12(OP); 3.1.13(OP); 3.2.1(OP);
3.2.2(OP); 3.2.3(0P); 4.2.11(OP); 4.3.2(OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(OP); 5.1.8(AW);
5.1.8(OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(OP); 6.1.3(OP);
6.1.4(0OP); 6.2.1(AW); 7.1.4(OP)

2. Check that the Certificate Holder's manual contains instructions and
information that ensure it has a basic indoctrination ground training for
newly hired Aircraft Dispatchers of at least 40 hours of instruction,
unless reduced under 121.405 or as specified in 121.401(d), in at least
the following: duties and responsibilities of dispatchers, as applicable.

Sources: 121.135(a)(1); 121.415(a)(1)()

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0OP); 2.1.2(AW); 2.1.2(0OP); 2.1.3(AW); 2.1.3(0OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0OP); 3.1.5(0OP); 3.1.6(OP); 3.1.7(OP); 3.1.8(0OP); 3.1.9(OP);
3.1.10(0P); 3.1.11(OP); 3.1.12(OP); 3.1.13(0OP); 3.2.1(OP);
3.2.2(0OP); 3.2.3(0OP); 4.2.11(OP); 4.3.2(0OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(OP); 5.1.8(AW);
5.1.8(0OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(OP); 6.1.3(OP);
6.1.4(0OP); 6.2.1(AW); 7.1.4(OP)

3. Check that the Certificate Holder's manual contains instructions and
information that ensure it has a basic indoctrination ground training for
newly hired Aircraft Dispatchers of at least 40 hours of instruction,
unless reduced under 121.405 or as specified in 121.401(d), in at least
the following: appropriate provisions of the Federal Aviation
Regulations.

Sources: 121.135(a)(1); 121.415(a)(1)(ii)

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0OP); 2.1.2(AW); 2.1.2(0OP); 2.1.3(AW); 2.1.3(0OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0OP); 3.1.5(0OP); 3.1.6(OP); 3.1.7(OP); 3.1.8(0OP); 3.1.9(OP);
3.1.10(0P); 3.1.11(OP); 3.1.12(OP); 3.1.13(0OP); 3.2.1(OP);
3.2.2(0OP); 3.2.3(0OP); 4.2.11(OP); 4.3.2(0OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(OP); 5.1.8(AW);
5.1.8(0OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(0OP); 6.1.3(OP);
6.1.4(0OP); 6.2.1(AW); 7.1.4(OP)

4, Check that the Certificate Holder's manual contains instructions and
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information that ensure it has a basic indoctrination ground training for
newly hired Aircraft Dispatchers of at least 40 hours of instruction,
unless reduced under 121.405 or as specified in 121.401(d), in at least
the following: contents of the Certificate Holder's operating certificate
and operations specifications.

Sources: 121.135(a)(1); 121.415(a)(1)(ii)

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0P); 2.1.2(AW); 2.1.2(OP); 2.1.3(AW); 2.1.3(OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(OP); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(OP); 3.1.5(0P); 3.1.6(OP); 3.1.7(OP); 3.1.8(OP); 3.1.9(OP);
3.1.10(0P); 3.1.11(OP); 3.1.12(OP); 3.1.13(OP); 3.2.1(OP);
3.2.2(0OP); 3.2.3(0P); 4.2.11(0OP); 4.3.2(0P); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(0P); 5.1.7(OP); 5.1.8(AW);
5.1.8(OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(OP); 6.1.3(OP);
6.1.4(0OP); 6.2.1(AW); 7.1.4(OP)

5. Check that the Certificate Holder's manual contains instructions and
information that ensure it has a basic indoctrination ground training for
newly hired Aircraft Dispatchers of at least 40 hours of instruction,
unless reduced under 121.405 or as specified in 121.401(d), in at least
the following: appropriate portions of the Certificate Holder's operating
manual.

Sources: 121.135(a)(1); 121.415(a)(1)(iv)

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW): 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(OP); 2.1.2(AW); 2.1.2(OP); 2.1.3(AW); 2.1.3(OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(OP); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(OP); 3.1.5(0P); 3.1.6(OP); 3.1.7(OP); 3.1.8(OP); 3.1.9(OP);
3.1.10(0P); 3.1.11(OP); 3.1.12(OP); 3.1.13(OP); 3.2.1(OP);
3.2.2(OP); 3.2.3(0P); 4.2.11(OP); 4.3.2(OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(OP); 5.1.8(AW);
5.1.8(OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(OP); 6.1.3(OP);
6.1.4(0OP); 6.2.1(AW); 7.1.4(OP)

1.7.2 | The initial and transition ground training specified in 14 CFR part 121, section [ ves

4227 [] No, Explain
SRRs: 121.415(a)(2)
Related Design JTls:

1. Check that the Certificate Holder's manual contains instructions and
information that ensure it has initial Aircraft Dispatcher ground training
as specified in 121.419 through 121.422, as applicable.

Sources: 121.135(a)(1); 121.415(a)(2)

Interfaces: 1.1.2(AW); 1.1.2(0OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0OP); 2.1.2(AW); 2.1.2(0P); 2.1.3(AW); 2.1.3(0P); 2.1.4(AW);
2.1.4(0OP); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0P); 3.1.5(0P); 3.1.6(OP); 3.1.7(OP); 3.1.8(OP); 3.1.9(OP);
3.1.10(0P); 3.1.11(0OP); 3.1.12(OP); 3.1.13(0OP); 3.2.1(OP);
3.2.2(0P); 3.2.3(0P); 4.2.11(0OP); 4.3.2(0OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(OP); 5.1.8(AW);
5.1.8(0OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(0OP); 6.1.3(OP);
6.1.4(0OP); 6.2.1(AW); 7.1.4(0OP)

2. Check that the Certificate Holder's manual contains instructions and
information that ensure it has transition Aircraft Dispatcher ground
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training as specified in 121.419 through 121.422, as applicable.
Sources: 121.135(a)(1); 121.415(a)(2)

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0OP); 2.1.2(AW); 2.1.2(0OP); 2.1.3(AW); 2.1.3(OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0OP); 3.1.5(0OP); 3.1.6(OP); 3.1.7(OP); 3.1.8(0OP); 3.1.9(OP);
3.1.10(0OP); 3.1.11(OP); 3.1.12(OP); 3.1.13(0OP); 3.2.1(OP);
3.2.2(0OP); 3.2.3(0OP); 4.2.11(OP); 4.3.2(0OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(0OP); 5.1.7(OP); 5.1.8(AW);
5.1.8(0OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(0OP); 6.1.3(OP);
6.1.4(0OP); 6.2.1(AW); 7.1.4(OP)

1.7.3

Recurrent ground training as provided in 14 CFR part 121, section 4277
SRRs: 121.415(c)

[ Yes
] No, Explain

1.7.4

The differences training specified in 14 CFR part 121, section 418, if the
Administrator finds, because of differences between airplanes of the same type
operated by the certificate holder, additional training is necessary to ensure
that each dispatcher is adequately trained to perform his/her assigned duties?

SRRs: 121.415(d)
Related Design JTlIs:

1.

Check that the Certificate Holder's manual contains instructions and
information that provides differences training specified in 121.418.

Sources: 121.135(a)(1); 121.415(d)

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0OP); 2.1.2(AW); 2.1.2(0OP); 2.1.3(AW); 2.1.3(0OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0OP); 3.1.5(0OP); 3.1.6(OP); 3.1.7(OP); 3.1.8(OP); 3.1.9(OP);
3.1.10(0P); 3.1.11(OP); 3.1.12(OP); 3.1.13(0OP); 3.2.1(OP);
3.2.2(0OP); 3.2.3(0OP); 4.2.11(OP); 4.3.2(0OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(OP); 5.1.8(AW);
5.1.8(0OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(0OP); 6.1.3(OP);
6.1.4(0OP); 6.2.1(AW); 7.1.4(OP)

Check that the Certificate Holder's manual contains instructions and
information that provides additional differences training, as necessary,
to ensure that each dispatcher is adequately trained to perform his
assigned duties.

Sources: 121.135(a)(1); 121.415(d)

Interfaces: 1.1.2(AW); 1.1.2(0OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0OP); 2.1.2(AW); 2.1.2(0P); 2.1.3(AW); 2.1.3(0P); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0P); 3.1.5(0P); 3.1.6(0OP); 3.1.7(OP); 3.1.8(0OP); 3.1.9(OP);
3.1.10(0OP); 3.1.11(0OP); 3.1.12(OP); 3.1.13(0OP); 3.2.1(OP);
3.2.2(0P); 3.2.3(0P); 4.2.11(0OP); 4.3.2(0OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(OP); 5.1.8(AW);
5.1.8(0OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(0OP); 6.1.3(OP);
6.1.4(0OP); 6.2.1(AW); 7.1.4(OP)

[ Yes
] No, Explain
] Not Applicable

1.7.5

Ground instruction and practice as necessary to ensure that each dispatcher
remains adequately trained and proficient with respect to each airplane and

[ ves

] No, Explain
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type of operation in which he/she serves?
SRRs: 121.415(g)(1)

1.7.6 | Ground instruction and practice as necessary to ensure that each dispatcher [ Yes
qualifies in new equipment, facilities, procedures, and techniques, including ] No, Explain
modifications to airplanes?

SRRs: 121.415(g)(2)
Related Design JTls:

1. Check that the Certificate Holder's manual contains instructions and
information that insures dispatchers receive practice, in addition to
ground training and instruction, as necessary to be qualified in new
equipment.

Sources: 121.135(a)(1); 121.415(g)(2)

Interfaces: 1.1.2(AW); 1.1.2(0OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0OP); 2.1.2(AW); 2.1.2(0P); 2.1.3(AW); 2.1.3(0P); 2.1.4(AW);
2.1.4(0OP); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0OP); 3.1.5(0OP); 3.1.6(0OP); 3.1.7(0P); 3.1.8(0OP); 3.1.9(0OP);
3.1.10(0OP); 3.1.11(0OP); 3.1.12(OP); 3.1.13(0OP); 3.2.1(OP);
3.2.2(0P); 3.2.3(0P); 4.2.11(0OP); 4.3.2(0OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(OP); 5.1.8(AW);
5.1.8(0OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(0OP); 6.1.3(OP);
6.1.4(0OP); 6.2.1(AW); 7.1.4(0OP)

2. Check that the Certificate Holder's manual contains instructions and
information that insures dispatchers receive practice, in addition to
ground training and instruction, as necessary to be qualified in
facilities.

Sources: 121.135(a)(1); 121.415(g)(2)

Interfaces: 1.1.2(AW); 1.1.2(0P); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0P); 2.1.2(AW); 2.1.2(OP); 2.1.3(AW); 2.1.3(OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(OP); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(OP); 3.1.5(0P); 3.1.6(0OP); 3.1.7(OP); 3.1.8(0OP); 3.1.9(OP);
3.1.10(0P); 3.1.11(OP); 3.1.12(OP); 3.1.13(OP); 3.2.1(OP);
3.2.2(0OP); 3.2.3(0P); 4.2.11(OP); 4.3.2(OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(0P); 5.1.7(OP); 5.1.8(AW);
5.1.8(0P); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(OP); 6.1.3(OP);
6.1.4(0OP); 6.2.1(AW); 7.1.4(OP)

3. Check that the Certificate Holder's manual contains instructions and
information that insures dispatchers receive practice, in addition to
ground training and instruction, as necessary to be qualified in
procedures and techniques.

Sources: 121.135(a)(1); 121.415(g)(2)

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0P); 2.1.2(AW); 2.1.2(0OP); 2.1.3(AW); 2.1.3(0OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0OP); 3.1.5(0P); 3.1.6(0P); 3.1.7(0OP); 3.1.8(0OP); 3.1.9(0OP);
3.1.10(0OP); 3.1.11(0OP); 3.1.12(OP); 3.1.13(0OP); 3.2.1(OP);
3.2.2(0P); 3.2.3(0OP); 4.2.11(0OP); 4.3.2(0OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(0OP); 5.1.8(AW);
5.1.8(0OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(0OP); 6.1.3(0OP);
6.1.4(0OP); 6.2.1(AW); 7.1.4(0OP)

4, Check that the Certificate Holder's manual contains instructions and
information that insures dispatchers receive practice, in addition to
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ground training and instruction, as necessary to be qualified in
modifications to airplanes.

Sources: 121.135(a)(1); 121.415(g)(2)

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0OP); 2.1.2(AW); 2.1.2(0OP); 2.1.3(AW); 2.1.3(0OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0OP); 3.1.5(0OP); 3.1.6(OP); 3.1.7(OP); 3.1.8(0OP); 3.1.9(OP);
3.1.10(0P); 3.1.11(OP); 3.1.12(OP); 3.1.13(0OP); 3.2.1(OP);
3.2.2(0OP); 3.2.3(0OP); 4.2.11(OP); 4.3.2(0OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(0OP); 5.1.7(OP); 5.1.8(AW);
5.1.8(0OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(OP); 6.1.3(OP);
6.1.4(0OP); 6.2.1(AW); 7.1.4(OP)

1.8. If differences training is required, does it consist of at least the following as
applicable to dispatchers' assigned duties and responsibilities:

SRRs: 121.418(a)

1.8.1 | Instruction in each appropriate subject or part thereof required for initial ground | [ Yes

training in the airplane unless the Administrator finds that particular subjects ] No, Explain
are not necessary? ] Not Applicable
SRRs: 121.418(a)(1)

1.8.2 | The number of programmed hours determined by the Administrator to be [ ves

necessary for the airplane, the operation, and the aircraft dispatcher involved? ] No, Explain

] Not Applicable
SRRs: 121.418(3)(3)

1.9. Does the certificate holder's initial and transition ground training for aircraft
dispatchers include instruction in at least the following general subjects:

SRRs: 121.422(a)

1.9.1 | Use of communications systems including the characteristics of those systems | [ Yes

and the appropriate normal and emergency procedures? ] No, Explain
SRRs: 121.422(a)(1)(i)
1.9.2 | Meteorology, including various types of meteorological information and [ ves

forecasts, interpretation of weather data (including forecasting of en route and ] No, Explain
terminal temperatures and other weather conditions), frontal systems, wind
conditions, and use of actual and prognostic weather charts for various
altitudes?

SRRs: 121.422(a)(1)(ii)
Related Design JTlIs:

1. Check that the Certificate Holder's manual contains instructions and
information in initial and transition ground training which includes
meteorology, including various types of meteorological information and
forecasts.

Sources: 121.135(a)(1); 121.422(a)(1)(ii)

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0P); 2.1.2(AW); 2.1.2(0OP); 2.1.3(AW); 2.1.3(0OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0OP); 3.1.5(0P); 3.1.6(0P); 3.1.7(0OP); 3.1.8(0OP); 3.1.9(0OP);
3.1.10(0P); 3.1.11(0OP); 3.1.12(OP); 3.1.13(0OP); 3.2.1(OP);
3.2.2(0P); 3.2.3(0OP); 4.2.11(0OP); 4.3.2(0OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(0OP); 5.1.8(AW);
5.1.8(0OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(0OP); 6.1.2(0OP); 6.1.3(OP);
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6.1.4(OP); 6.2.1(AW); 7.1.4(OP)

2. Check that the Certificate Holder's manual contains instructions and
information in initial and transition ground training which includes
interpretation of weather data.

Sources: 121.135(a)(1); 121.422(a)(1)(ii)

Interfaces: 1.1.2(AW); 1.1.2(0OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0OP); 2.1.2(AW); 2.1.2(0OP); 2.1.3(AW); 2.1.3(0OP); 2.1.4(AW);
2.1.4(0OP); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0OP); 3.1.5(0OP); 3.1.6(0OP); 3.1.7(0OP); 3.1.8(0OP); 3.1.9(0OP);
3.1.10(0OP); 3.1.11(0OP); 3.1.12(0OP); 3.1.13(0OP); 3.2.1(OP);
3.2.2(0P); 3.2.3(0P); 4.2.11(0OP); 4.3.2(0OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(0OP); 5.1.7(OP); 5.1.8(AW);
5.1.8(0OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(0OP); 6.1.3(OP);
6.1.4(0OP); 6.2.1(AW); 7.1.4(0OP)

3. Check that the Certificate Holder's manual contains instructions and
information in initial and transition ground training which includes
forecasting of enroute temperatures.

Sources: 121.135(a)(1); 121.422(a)(1)(ii)

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0P); 2.1.2(AW); 2.1.2(0OP); 2.1.3(AW); 2.1.3(0OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0OP); 3.1.5(0P); 3.1.6(0P); 3.1.7(0OP); 3.1.8(OP); 3.1.9(0OP);
3.1.10(0OP); 3.1.11(OP); 3.1.12(OP); 3.1.13(0OP); 3.2.1(OP);
3.2.2(0P); 3.2.3(0OP); 4.2.11(0OP); 4.3.2(0P); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(0OP); 5.1.8(AW);
5.1.8(0OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(0OP); 6.1.2(0OP); 6.1.3(OP);
6.1.4(0P); 6.2.1(AW); 7.1.4(0OP)

4, Check that the Certificate Holder's manual contains instructions and
information in initial and transition ground training which includes
forecasting of terminal temperatures.

Sources: 121.135(a)(1); 121.422(a)(1)(ii)

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW): 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(OP); 2.1.2(AW); 2.1.2(OP); 2.1.3(AW); 2.1.3(OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(OP); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(OP); 3.1.5(0P); 3.1.6(OP); 3.1.7(OP); 3.1.8(OP); 3.1.9(OP);
3.1.10(0P); 3.1.11(OP); 3.1.12(OP); 3.1.13(OP); 3.2.1(OP);
3.2.2(OP); 3.2.3(0P); 4.2.11(OP); 4.3.2(OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(OP); 5.1.8(AW);
5.1.8(OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(OP); 6.1.3(OP);
6.1.4(0P); 6.2.1(AW); 7.1.4(OP)

5. Check that the Certificate Holder's manual contains instructions and
information in initial and transition ground training which includes
forecasting of other weather conditions.

Sources: 121.135(a)(1); 121.422(a)(1)(ii)

Interfaces: 1.1.2(AW); 1.1.2(0OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0OP); 2.1.2(AW); 2.1.2(0P); 2.1.3(AW); 2.1.3(0P); 2.1.4(AW);
2.1.4(0OP); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0P); 3.1.5(0P); 3.1.6(0OP); 3.1.7(OP); 3.1.8(0OP); 3.1.9(OP);
3.1.10(0OP); 3.1.11(OP); 3.1.12(OP); 3.1.13(0OP); 3.2.1(OP);
3.2.2(0P); 3.2.3(0P); 4.2.11(0OP); 4.3.2(0OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(0OP); 5.1.7(OP); 5.1.8(AW);
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5.1.8(OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(OP); 6.1.3(OP);
6.1.4(OP); 6.2.1(AW); 7.1.4(OP)

6. Check that the Certificate Holder's manual contains instructions and
information in initial and transition ground training which includes
frontal systems.

Sources: 121.135(a)(1); 121.422(a)(1)(ii)

Interfaces: 1.1.2(AW); 1.1.2(0OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0OP); 2.1.2(AW); 2.1.2(0P); 2.1.3(AW); 2.1.3(0P); 2.1.4(AW);
2.1.4(0OP); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0OP); 3.1.5(0OP); 3.1.6(0OP); 3.1.7(0OP); 3.1.8(0OP); 3.1.9(0OP);
3.1.10(0OP); 3.1.11(0OP); 3.1.12(OP); 3.1.13(0OP); 3.2.1(OP);
3.2.2(0P); 3.2.3(0P); 4.2.11(0OP); 4.3.2(0OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(OP); 5.1.8(AW);
5.1.8(0OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(0OP); 6.1.3(OP);
6.1.4(0OP); 6.2.1(AW); 7.1.4(0OP)

7. Check that the Certificate Holder's manual contains instructions and
information in initial and transition ground training which includes wind
conditions.

Sources: 121.135(a)(1); 121.422(a)(1)(ii)

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0OP); 2.1.2(AW); 2.1.2(0OP); 2.1.3(AW); 2.1.3(0OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0OP); 3.1.5(0P); 3.1.6(0P); 3.1.7(0OP); 3.1.8(OP); 3.1.9(0OP);
3.1.10(0OP); 3.1.11(0OP); 3.1.12(0OP); 3.1.13(0OP); 3.2.1(0OP);
3.2.2(0P); 3.2.3(0OP); 4.2.11(0OP); 4.3.2(0P); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(0OP); 5.1.8(AW);
5.1.8(0OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(0OP); 6.1.3(OP);
6.1.4(0P); 6.2.1(AW); 7.1.4(0OP)

8. Check that the Certificate Holder's manual contains instructions and
information in initial and transition ground training which includes the
use of actual and prognostic weather charts for various altitudes.

Sources: 121.135(a)(1); 121.422(a)(1)(ii)

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW): 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(OP); 2.1.2(AW); 2.1.2(OP); 2.1.3(AW); 2.1.3(OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(OP); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(OP); 3.1.5(0P); 3.1.6(OP); 3.1.7(OP); 3.1.8(OP); 3.1.9(OP);
3.1.10(0P); 3.1.11(OP); 3.1.12(OP); 3.1.13(OP); 3.2.1(OP);
3.2.2(OP); 3.2.3(0P); 4.2.11(OP); 4.3.2(OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(OP); 5.1.8(AW);
5.1.8(OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(OP); 6.1.3(OP);
6.1.4(0OP); 6.2.1(AW); 7.1.4(OP)

1.9.3 | The NOTAM system? [ Yes
SRRs: 121.422(a)(1)(iii) ] No, Explain
1.9.4 | Navigational aids and publications? [ ves
SRRs: 121.422(a)(1)(iv) ] No, Explain
1.9.5 | Joint dispatcher/pilot responsibilities? L] Yes
SRRs: 121.422(a)(1)(v) ] No, Explain
1.9.6 | Characteristics of appropriate airports? [ Yes
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SRRs: 121.422(a)(1)(vi) ] No, Explain
1.9.7 | Prevailing weather phenomena and the available sources of weather [ ves
information? ] No, Explain
SRRs: 121.422(a)(1)(vii)
1.9.8 | Airtraffic control and instrument approach procedures? [ ves
SRRs: 121.422(a)(1)(viii) ] No, Explain
1.9.9 | Approved dispatcher resource management (DRM) initial training? [ Yes
SRRs: 121.422(a)(1)(ix) ] No, Explain

1.10 Does the certificate holder's initial and transition ground training for aircraft
dispatchers include instruction in at least the following for each airplane:

1.10.1 | A general description of the airplane emphasizing operating and performance [ ves
characteristics, navigation equipment, instrument approach and communication | [] No, Explain
equipment, emergency equipment and procedures, and other subjects having a
bearing on dispatcher duties and responsibilities?

SRRs: 121.422(a)(2)(i)
Related Design JTlIs:

1. Check that the Certificate Holder's manual contains instructions and
information in initial and transition ground training which includes, for
each airplane, a general description of the airplane emphasizing
operating and performance characteristics.

Sources: 121.135(a)(1); 121.422(a)(2)()

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW): 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(OP); 2.1.2(AW); 2.1.2(OP); 2.1.3(AW); 2.1.3(OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(OP); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(OP); 3.1.5(0P); 3.1.6(OP); 3.1.7(OP); 3.1.8(0OP); 3.1.9(OP);
3.1.10(0P); 3.1.11(OP); 3.1.12(OP); 3.1.13(OP); 3.2.1(OP);
3.2.2(0P); 3.2.3(0P); 4.2.11(OP); 4.3.2(OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(OP); 5.1.8(AW);
5.1.8(OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(OP); 6.1.3(OP);
6.1.4(0P); 6.2.1(AW); 7.1.4(OP)

2. Check that the Certificate Holder's manual contains instructions and
information in initial and transition ground training which includes, for
each airplane, navigation equipment.

Sources: 121.135(a)(1); 121.422(a)(2)(i)

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0OP); 2.1.2(AW); 2.1.2(0OP); 2.1.3(AW); 2.1.3(0P); 2.1.4(AW);
2.1.4(0OP); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0OP); 3.1.5(0OP); 3.1.6(0OP); 3.1.7(0OP); 3.1.8(0OP); 3.1.9(0OP);
3.1.10(0OP); 3.1.11(0OP); 3.1.12(0OP); 3.1.13(0OP); 3.2.1(OP);
3.2.2(0OP); 3.2.3(0OP); 4.2.11(0OP); 4.3.2(0OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0OP); 5.1.6(OP); 5.1.7(OP); 5.1.8(AW);
5.1.8(0OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(OP); 6.1.3(OP);
6.1.4(0OP); 6.2.1(AW); 7.1.4(0OP)

3. Check that the Certificate Holder's manual contains instructions and
information in initial and transition ground training which includes, for
each airplane, instrument approach and communication equipment.
Sources: 121.135(a)(1); 121.422(a)(2)(i)

Interfaces: 1.1.2(AW); 1.1.2(0OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0OP); 2.1.2(AW); 2.1.2(0P); 2.1.3(AW), 2.1.3(0P); 2.1.4(AW);
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2.1.4(0P); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0OP); 3.1.5(0P); 3.1.6(0P); 3.1.7(0OP); 3.1.8(0OP); 3.1.9(0OP);
3.1.10(0OP); 3.1.11(0OP); 3.1.12(0OP); 3.1.13(0OP); 3.2.1(0OP);
3.2.2(0P); 3.2.3(0OP); 4.2.11(0OP); 4.3.2(0P); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(0OP); 5.1.8(AW);
5.1.8(0OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(0OP); 6.1.3(OP);
6.1.4(0P); 6.2.1(AW); 7.1.4(0OP)

4, Check that the Certificate Holder's manual contains instructions and
information in initial and transition ground training which includes, for
each airplane, emergency equipment and procedures.

Sources: 121.135(a)(1); 121.422(a)(2)()

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW): 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(OP); 2.1.2(AW); 2.1.2(OP); 2.1.3(AW); 2.1.3(OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(OP); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(OP); 3.1.5(0P); 3.1.6(OP); 3.1.7(OP); 3.1.8(OP); 3.1.9(OP);
3.1.10(0P); 3.1.11(OP); 3.1.12(OP); 3.1.13(OP); 3.2.1(OP);
3.2.2(OP); 3.2.3(0P); 4.2.11(OP); 4.3.2(OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(OP); 5.1.8(AW);
5.1.8(OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(OP); 6.1.3(OP);
6.1.4(0OP); 6.2.1(AW); 7.1.4(OP)

5. Check that the Certificate Holder's manual contains instructions and
information in initial and transition ground training which includes, for
each airplane, other subjects having a bearing on dispatcher duties.

Sources: 121.135(a)(1); 121.422(a)(2)(i)

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0OP); 2.1.2(AW); 2.1.2(0OP); 2.1.3(AW); 2.1.3(OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0OP); 3.1.5(0OP); 3.1.6(OP); 3.1.7(OP); 3.1.8(0OP); 3.1.9(OP);
3.1.10(0P); 3.1.11(OP); 3.1.12(OP); 3.1.13(0OP); 3.2.1(0OP);
3.2.2(0OP); 3.2.3(0OP); 4.2.11(OP); 4.3.2(0OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(0OP); 5.1.7(OP); 5.1.8(AW);
5.1.8(0OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(OP); 6.1.3(OP);
6.1.4(0OP); 6.2.1(AW); 7.1.4(OP)

1.10.2 | Flight operation procedures, including procedures specified in 14 CFR part [ Yes
121, section 419(a)(2)(vi)? ] No, Explain
SRRs: 121.422(a)(2)(ii)

1.10.3 | Weight and balance computations? [ ves
SRRs: 121.422(a)(2)(iii) ] No, Explain

1.10.4 | Basic airplane performance dispatch requirements and procedures? [ ves
SRRs: 121.422(a)(2)(iv) L No, Explain

1.10.5 | Flight planning, including track selection, flight time analysis, and fuel [ Yes
requirements? [1 No, Explain
SRRs: 121.422(a)(2)(v)

1.10.6 | Emergency procedures, that must be emphasized, including the alerting of [ ves
proper governmental, company, and private agencies during emergencies to ] No, Explain

give maximum help to an airplane in distress?

SRRs: 121.422(a)(2)(vi); 121.422(a)(3)

Related Design JTlIs:

1. Check that the Certificate Holder's manual contains instructions and
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information in initial and transition ground training which includes, for
each airplane, emergency procedures.

Sources: 121.135(a)(1); 121.422(a)(2)(vi)

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0OP); 2.1.2(AW); 2.1.2(0OP); 2.1.3(AW); 2.1.3(0OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0OP); 3.1.5(0OP); 3.1.6(OP); 3.1.7(OP); 3.1.8(0OP); 3.1.9(OP);
3.1.10(0P); 3.1.11(OP); 3.1.12(OP); 3.1.13(0OP); 3.2.1(OP);
3.2.2(0OP); 3.2.3(0OP); 4.2.11(OP); 4.3.2(0OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(0OP); 5.1.7(OP); 5.1.8(AW);
5.1.8(0OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(OP); 6.1.3(OP);
6.1.4(0OP); 6.2.1(AW); 7.1.4(OP)

2. Check that the Certificate Holder's manual contains instructions and
information in initial and transition ground training which emphasizes
emergency procedures, including the alerting of proper governmental,
company and private agencies during emergencies, to give maximum
help to an airplane in distress.

Sources: 121.135(a)(1); 121.422(a)(3)

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0OP); 2.1.2(AW); 2.1.2(0OP); 2.1.3(AW); 2.1.3(OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0OP); 3.1.5(0OP); 3.1.6(OP); 3.1.7(OP); 3.1.8(0OP); 3.1.9(OP);
3.1.10(0P); 3.1.11(OP); 3.1.12(OP); 3.1.13(0OP); 3.2.1(0OP);
3.2.2(0OP); 3.2.3(0OP); 4.2.11(OP); 4.3.2(0OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(0OP); 5.1.7(OP); 5.1.8(AW);
5.1.8(0OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(0OP); 6.1.3(OP);
6.1.4(0OP); 6.2.1(AW); 7.1.4(OP)

1.10.7 | A competence check given by an appropriate supervisor or ground instructor [ Yes
that demonstrates knowledge and ability with the subjects set forth in 14 CFR ] No, Explain
part 121, section 422(a)?

SRRs: 121.422(b)

1.10.8 | For initial ground training, at least the following hours of instruction in the [ ves
subjects specified in 14 CFR part 121, section 121 (a) and in section 415 (a) ] No, Explain
unless reduced under 14 CFR part 121, section 405: Gp. | Recip. - 30 hrs./
Turboprop - 40 hrs.; Gp.II - 40 hrs.?

SRRs: 121.422(c)
Related Design JTlIs:

1. Check that the Certificate Holder's manual contains instructions and
information that initial ground training consists of at least the
programmed hours in the subjects specified in 121.422(a) and
121.415(a) unless reduced under 121.405.

Sources: 121.135(a)(1); 121.422(c)

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0OP); 2.1.2(AW); 2.1.2(0OP); 2.1.3(AW); 2.1.3(0OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0OP); 3.1.5(0P); 3.1.6(0P); 3.1.7(0OP); 3.1.8(0OP); 3.1.9(0OP);
3.1.10(0OP); 3.1.11(0OP); 3.1.12(0OP); 3.1.13(0OP); 3.2.1(OP);
3.2.2(0P); 3.2.3(0OP); 4.2.11(0OP); 4.3.2(0P); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(OP); 5.1.8(AW);
5.1.8(0OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(0OP); 6.1.2(0OP); 6.1.3(OP);
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6.1.4(OP); 6.2.1(AW); 7.1.4(OP)

2. Check that the Certificate Holder's manual contains instructions and
information for initial ground training that consists of at least 30
programmed hours for Group | Reciprocating powered airplanes.

Sources: 121.135(a)(1); 121.422(c)(1)(i)

Interfaces: 1.1.2(AW); 1.1.2(0OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0OP); 2.1.2(AW); 2.1.2(0OP); 2.1.3(AW); 2.1.3(0OP); 2.1.4(AW);
2.1.4(0OP); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0OP); 3.1.5(0OP); 3.1.6(0OP); 3.1.7(0OP); 3.1.8(0OP); 3.1.9(0OP);
3.1.10(0OP); 3.1.11(0OP); 3.1.12(0OP); 3.1.13(0OP); 3.2.1(OP);
3.2.2(0P); 3.2.3(0P); 4.2.11(0OP); 4.3.2(0OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(0OP); 5.1.7(OP); 5.1.8(AW);
5.1.8(0OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(0OP); 6.1.3(OP);
6.1.4(0OP); 6.2.1(AW); 7.1.4(0OP)

3. Check that the Certificate Holder's manual contains instructions and
information for initial ground training that consists of at least 40
programmed hours for Group | Turbo propeller powered airplanes.

Sources: 121.135(a)(1); 121.422(c)(1)(ii)

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0P); 2.1.2(AW); 2.1.2(0OP); 2.1.3(AW); 2.1.3(0OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0OP); 3.1.5(0P); 3.1.6(0P); 3.1.7(0OP); 3.1.8(OP); 3.1.9(0OP);
3.1.10(0OP); 3.1.11(OP); 3.1.12(OP); 3.1.13(0OP); 3.2.1(OP);
3.2.2(0P); 3.2.3(0OP); 4.2.11(0OP); 4.3.2(0P); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(0OP); 5.1.8(AW);
5.1.8(0OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(0OP); 6.1.2(0OP); 6.1.3(OP);
6.1.4(0P); 6.2.1(AW); 7.1.4(0OP)

4, Check that the Certificate Holder's manual contains instructions and
information for initial ground training that consists of at least 40
programmed hours for Group Il airplanes.

Sources: 121.135(a)(1); 121.422(c)(2)

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW): 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(OP); 2.1.2(AW); 2.1.2(OP); 2.1.3(AW); 2.1.3(OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(OP); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(OP); 3.1.5(0P); 3.1.6(OP); 3.1.7(OP); 3.1.8(OP); 3.1.9(OP);
3.1.10(0P); 3.1.11(OP); 3.1.12(OP); 3.1.13(OP); 3.2.1(OP);
3.2.2(OP); 3.2.3(0P); 4.2.11(OP); 4.3.2(OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(OP); 5.1.8(AW);
5.1.8(OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(OP); 6.1.3(OP);
6.1.4(0P); 6.2.1(AW); 7.1.4(OP)

1.11. | Does the certificate holder's recurrent ground training for dispatchers include at
least the following:

SRRs: 121.427(b)

1.11.1 | A quiz or other review to determine the state of the dispatcher's knowledge with | [] Yes
respect to the airplane involved? [ 1 No, Explain

SRRs: 121.427(b)(1)

1.11.2 | Instruction as necessary in the subjects required for initial ground training by 14 | [ Yes
CFR part 121, section 415(a)? [1 No, Explain

SRRs: 121.427(0)(2)
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1.11.3 | A competence check as required by 14 CFR part 121, section 422(b)? [ ves
SRRs: 121.427(b)(3) ] No, Explain
1.11.4 | Approved recurrent CRM training? L] Yes
SRRs: 121.427(b)(4) ] No, Explain
1.11.5 | At least the following programmed hours, unless reduced under 14 CFR part [ ves
121, section 405: Group | reciprocating powered airplanes, 8 hours; Group | ] No, Explain

turbopropeller powered airplanes, 10 hours; Group Il airplanes, 20 hours?

SRRs: 121.427(c)(4)(i); 121.427(c)(4)(ii); 121.427(c)(4)(iii)
Related Design JTls:

1.

Check that the Certificate Holder's manual contains instructions and
information for recurrent ground training that consists of the
programmed hours specified in 121.427(c)(4), unless reduced under
121.405.

Sources: 121.135(a)(1); 121.427(c)

Interfaces: 1.1.2(AW); 1.1.2(0OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0OP); 2.1.2(AW); 2.1.2(0OP); 2.1.3(AW); 2.1.3(0OP); 2.1.4(AW);
2.1.4(0OP); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0OP); 3.1.5(0OP); 3.1.6(0OP); 3.1.7(0OP); 3.1.8(0OP); 3.1.9(0OP);
3.1.10(0OP); 3.1.11(0OP); 3.1.12(0OP); 3.1.13(0OP); 3.2.1(OP);
3.2.2(0P); 3.2.3(0P); 4.2.11(0OP); 4.3.2(0OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(OP); 5.1.8(AW);
5.1.8(0OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(0OP); 6.1.3(OP);
6.1.4(0OP); 6.2.1(AW); 7.1.4(0OP)

Check that the Certificate Holder's manual contains instructions and
information for recurrent ground training that consists of at least 8
programmed hours of instruction for Group | reciprocating powered
airplanes.

Sources: 121.135(a)(1); 121.427(c)(4)(i)

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0OP); 2.1.2(AW); 2.1.2(0OP); 2.1.3(AW); 2.1.3(0OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0P); 3.1.5(0P); 3.1.6(0P); 3.1.7(0OP); 3.1.8(OP); 3.1.9(0OP);
3.1.10(0OP); 3.1.11(0OP); 3.1.12(0OP); 3.1.13(0OP); 3.2.1(OP);
3.2.2(0P); 3.2.3(0OP); 4.2.11(0OP); 4.3.2(0P); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(OP); 5.1.8(AW);
5.1.8(0OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(0OP); 6.1.3(OP);
6.1.4(0P); 6.2.1(AW); 7.1.4(0OP)

Check that the Certificate Holder's manual contains instructions and
information for recurrent ground training that consists of at least 10
programmed hours of instruction for Group | turbo propeller powered
airplanes.

Sources: 121.135(a)(1); 121.427(c)(4)(ii)

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0P); 2.1.2(AW); 2.1.2(0OP); 2.1.3(AW); 2.1.3(0OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0P); 3.1.5(0P); 3.1.6(0P); 3.1.7(0OP); 3.1.8(0OP); 3.1.9(0OP);
3.1.10(0OP); 3.1.11(0OP); 3.1.12(OP); 3.1.13(0OP); 3.2.1(OP);
3.2.2(0P); 3.2.3(0OP); 4.2.11(0OP); 4.3.2(0OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(0OP); 5.1.8(AW);
5.1.8(0OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(0OP); 6.1.2(0OP); 6.1.3(OP);
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6.1.4(OP); 6.2.1(AW); 7.1.4(OP)

4. Check that the Certificate Holder's manual contains instructions and
information for recurrent ground training that consists of at least 20
programmed hours of instruction for Group Il airplanes.

Sources: 121.135(a)(1); 121.427(c)(4)(iii)

Interfaces: 1.1.2(AW); 1.1.2(0OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0OP); 2.1.2(AW); 2.1.2(0OP); 2.1.3(AW); 2.1.3(0OP); 2.1.4(AW);
2.1.4(0OP); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0OP); 3.1.5(0OP); 3.1.6(0OP); 3.1.7(0OP); 3.1.8(0OP); 3.1.9(0OP);
3.1.10(0OP); 3.1.11(0OP); 3.1.12(0OP); 3.1.13(0OP); 3.2.1(OP);
3.2.2(0P); 3.2.3(0P); 4.2.11(0OP); 4.3.2(0OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(0OP); 5.1.7(OP); 5.1.8(AW);
5.1.8(0OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(0OP); 6.1.3(OP);
6.1.4(0OP); 6.2.1(AW); 7.1.4(0OP)

1.12. | Does the certificate holder's dispatcher training program include the drug [ ves
testing program training specified in appendix | to 14 CFR part 121? ] No, Explain
SRRs: 121.429; 121 App..|

1.13. | Does the certificate holder's dispatcher training program restrict a dispatcher [ ves
from serving in that position unless he/she has satisfactorily completed ] No, Explain

recurrent ground training and a competence check within the preceding 12
calendar months?

SRRs: 121.433(c)(1)(ii)

1.14. | Does the certificate holder's Training of Dispatchers process comply with the [ ves
guidance contained in FAA Order 8400.10, volume 3, chapters 2 and 5? ] No, Explain

Related Design JTlIs:

1. Check that the Certificate Holder's manual contains instructions and
information to document the training of each dispatch ground
instructor.

Sources: 8400.10 vol3 Chapter 2 Section 1 Paragraph 667 C

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW): 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(OP); 2.1.2(AW); 2.1.2(OP); 2.1.3(AW); 2.1.3(OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(OP); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(OP); 3.1.5(0P); 3.1.6(OP); 3.1.7(OP); 3.1.8(OP); 3.1.9(OP);
3.1.10(0P); 3.1.11(OP); 3.1.12(OP); 3.1.13(OP); 3.2.1(OP);
3.2.2(OP); 3.2.3(0P); 4.2.11(OP); 4.3.2(OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(OP); 5.1.8(AW);
5.1.8(OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(OP); 6.1.3(OP);
6.1.4(0OP); 6.2.1(AW); 7.1.4(OP)

2. Check that the Certificate Holder's manual contains instructions and
information to document the training of each air transportation
supervisor.

Sources: 8400.10 vol3 Chapter 2 Section 1 Paragraph 667 C

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0OP); 2.1.2(AW); 2.1.2(0OP); 2.1.3(AW); 2.1.3(OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0OP); 3.1.5(0OP); 3.1.6(OP); 3.1.7(OP); 3.1.8(0OP); 3.1.9(OP);
3.1.10(0P); 3.1.11(OP); 3.1.12(OP); 3.1.13(0OP); 3.2.1(0OP);
3.2.2(0OP); 3.2.3(0OP); 4.2.11(OP); 4.3.2(0OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(0OP); 5.1.7(OP); 5.1.8(AW);
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5.1.8(OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(OP); 6.1.3(OP);
6.1.4(OP); 6.2.1(AW); 7.1.4(OP)

3. Check that the Certificate Holder's manual contains instructions and
information to document the qualification of each dispatch ground
instructor.

Sources: 8400.10 vol3 Chapter 2 Section 1 Paragraph 667 C

Interfaces: 1.1.2(AW); 1.1.2(0OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0OP); 2.1.2(AW); 2.1.2(0P); 2.1.3(AW); 2.1.3(0P); 2.1.4(AW);
2.1.4(0OP); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0OP); 3.1.5(0OP); 3.1.6(0OP); 3.1.7(0OP); 3.1.8(0OP); 3.1.9(0OP);
3.1.10(0OP); 3.1.11(0OP); 3.1.12(OP); 3.1.13(0OP); 3.2.1(OP);
3.2.2(0P); 3.2.3(0P); 4.2.11(0OP); 4.3.2(0OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(OP); 5.1.8(AW);
5.1.8(0OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(0OP); 6.1.3(OP);
6.1.4(0OP); 6.2.1(AW); 7.1.4(0OP)

4. Check that the Certificate Holder's manual contains instructions and
information to document the qualification of each air transportation
supervisor.

Sources: 8400.10 vol3 Chapter 2 Section 1 Paragraph 667 C

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW); 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(0OP); 2.1.2(AW); 2.1.2(0OP); 2.1.3(AW); 2.1.3(0OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(0P); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(0OP); 3.1.5(0P); 3.1.6(0P); 3.1.7(0OP); 3.1.8(OP); 3.1.9(0OP);
3.1.10(0OP); 3.1.11(0OP); 3.1.12(0OP); 3.1.13(0OP); 3.2.1(0OP);
3.2.2(0P); 3.2.3(0OP); 4.2.11(0OP); 4.3.2(0P); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(0OP); 5.1.8(AW);
5.1.8(0OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(0OP); 6.1.3(OP);
6.1.4(0P); 6.2.1(AW); 7.1.4(0OP)

5. Check that the Certificate Holder's manual contains instructions and
information to maintain a program that qualifies and trains air
transportation supervisors.

Sources: 8400.10 vol3 Chapter 2 Section 1 Paragraph 669

Interfaces: 1.1.2(AW); 1.1.2(OP); 1.1.3(AW); 1.2.1(AW): 1.3.5(AW);
1.3.16(AW); 1.3.17(AW); 1.3.18(AW); 1.3.19(AW); 2.1.1(AW);
2.1.1(OP); 2.1.2(AW); 2.1.2(OP); 2.1.3(AW); 2.1.3(OP); 2.1.4(AW);
2.1.4(0P); 2.1.5(AW); 2.1.5(OP); 3.1.1(OP); 3.1.2(OP); 3.1.3(OP);
3.1.4(OP); 3.1.5(0P); 3.1.6(OP); 3.1.7(OP); 3.1.8(OP); 3.1.9(OP);
3.1.10(0P); 3.1.11(OP); 3.1.12(OP); 3.1.13(OP); 3.2.1(OP);
3.2.2(OP); 3.2.3(0P); 4.2.11(OP); 4.3.2(OP); 5.1.1(AW); 5.1.2(AW);
5.1.3(AW); 5.1.4(AW); 5.1.5(0P); 5.1.6(OP); 5.1.7(OP); 5.1.8(AW);
5.1.8(OP); 5.1.9(AW); 5.1.9(OP); 6.1.1(OP); 6.1.2(OP); 6.1.3(OP);
6.1.4(0OP); 6.2.1(AW); 7.1.4(OP)

6. Check that the Certificate Holder's manual contains instructions and
information that air transportation supervisors will satisfactorily
c